CERTIFICATE

Bureau Veritas Certification certifies that the Management System of

AYGAZ A.S.

Biylikdere Cad.No.145 Sisli, istanbul, Tlrkiye

This is a multi-site certificate, additional site(s) are listed on the next page(s)

yukarida adi gegen kurulusun, Yénetim Sisteminin
denetlendigini ve asagida detaylari belirtilen yonetim sistemi
standartlarinin gereklerine uygunlugunu onaylamaktadir

1ISO 10002:2018

Scope of certification:

EVALUATION OF CUSTOMER COMPLAINTS DURING SALES, DISTRIBUTION AND
DELIVERY PROCESSES OF CYLINDER, BULK AND AUTO LPG, CYLINDERS,
STORAGE TANKS AND ACCESSORIES

Certificate number:

TR08072026

Original certification date:
29-06-2020

Expiry date of previous cycle:
02-07-2026

Recertification audit date:
15-04-2026

Current cycle start date:
08-07-2026

Expiry date:

02-07-2029

(Subject to the continued
satisfactory operation of the
organisation’s Management System)

Version: 1
Issue Date: 08-07-2026

b g

Certification Manager

Cetrtification body address: PascoPlaza Altaycesme Mah. Camli Sok. No: 21 Kat: 8

Maltepe,istanbul, 34843 Tiirkiye

Belge kapsami, gecerliligi ve standardin gerekliliklerinin uygulanabilirligi ile ilgili ayrintili bilgiyi +90 216 518 40 50

telefon numarasindan veya tdbs.turkak.gov.tr'den teyit edebilirsiniz.

CER CERTIF ALL TPL 002 Rev 4.4

C2.2 Contractual



CERTIFICATE

AYGAZ A.$ n Certificate number:

TR08072026

ISO 10002:2018

Original certification date:
29-06-2020
Expiry date of previous cycle:

Scope of certification 02-07-2026
Recertification audit date:
Site Name/Location Site Address éi'ﬁgéf?gle ot e
Merkez Buyukdere Cad.No.145 Sigli, 08-07-20%/6 '
Istanbul, Turkiye Expiry date:
02-07-2029

Akdeniz Bolge | Mehmetcik Mah. 1241.sk. No:2
Satis Muaduarlagu Ic Kapi No:102 Muratpasa,
Antalya, Turkiye

(Subject to the continued
satisfactory operation of the
organisation’s Management System)

Ege Bolge Satig Egemenlik Mahallesi 6108. Version: 1
Madarlagu Sokak No: 32-1 Isikkent 35070, Issue Date: 08-07-2026
[zmir, Tlrkiye Evaluation of customer complaints
during sales, distribution and delivery
Glineydogu Dékmetas Mah. Elazig Bul. | processes of cylinder, bulk and auto
Anadolu Bélge | idare Binasi No: 346 Yenisehir,| LPG, cylinders, storage tanks and
Satis Mudurlugu Diyarbakir, Turkiye accessories

Karadeniz Bolge Kirazlik Mahallesi Kutlukent -
Satis Muduarlagu Bulvari No:21 Tekkekoy,

Samsun, Turkiye

Marmara Bolge Barbaros Mah. Hamit Kaplan Certification Manager
Satis Muduarlagu Sk. No:4 Korfez, Kocaeli,
Tarkiye
Orta Anadolu Ataturk Bulvari No: 58 Zafer
Bolge Han Kat: 5-6 Yenisehir

Satis Muduarlagu Cankaya, Ankara, Turkiye

Certification body address: PascoPlaza Altaycesme Mah. Camli Sok. No: 21 Kat: 8
Maltepe,Istanbul, 34843 Tlrkiye

Belge kapsami, gecerliligi ve standardin gerekliliklerinin uygulanabilirligi ile ilgili ayrintili bilgiyi +90 216 518 40 50
telefon numarasindan veya tdbs.turkak.gov.tr'den teyit edebilirsiniz.

CER CERTIF ALL TPL 002 Rev 4.4 C2.2 Contractual



CERTIFICATE

AYGAZ A.S.
1ISO 10002:2018

Scope of certification

Trakya Bolge Yakuplu Mah. Gen¢g Osman
Satis Mudurlugu | Cad. No:6 Beylikduzi 34315,
Istanbul, Turkiye

incirlik Cumhuriyet 4414
No:11-Z.01 Yuregir, Adana,
Tarkiye

Cukurova Bdlge
Satig Mudurlugu

Aliaga Dolum
Tesisi

Siteler Mah.Aygaz Cad. No:1
Aliaga, izmir, Turkiye
Evaluation of customer complaints
during sales, distribution and delivery
processes of cylinder, bulk and auto
LPG, cylinders, storage tanks and
accessories

Ambarli Dolum
Tesisi

Yakuplu Mah. Geng Osman
Cad.No:6 Beylikduzu, Istanbul,
Tarkiye

Dortyol Dolum
Tesisi

Yesilkdy Mah. $ehit Muhsin
Ata¢ Cad. No:41/2 Dortyol
31600, Hatay, Turkiye

Kirazlik Mahallesi Kutlukent
Bulvari No:21 Tekkekady,
Samsun, Turkiye

Samsun Dolum
Tesisi

Yarimca Dolum
Tesisi

Guney Mah. Petrol Cad. No:19
Korfez, Kocaeli, Turkiye

Certificate number:

TR08072026

Original certification date:
29-06-2020

Expiry date of previous cycle:
02-07-2026

Recertification audit date:
15-04-2026

Current cycle start date:
08-07-2026

Expiry date:

02-07-2029

(Subject to the continued
satisfactory operation of the
organisation’s Management
System)

Version: 1
Issue Date: 08-07-2026

AL

Certification Manager

Cetrtification body address: PascoPlaza Altaycesme Mah. Camli Sok. No: 21 Kat: 8

Maltepe,istanbul, 34843 Tiirkiye

Belge kapsami, gecerliligi ve standardin gerekliliklerinin uygulanabilirligi ile ilgili ayrintili bilgiyi +90 216 518 40 50

telefon numarasindan veya tdbs.turkak.gov.tr'den teyit edebilirsiniz.

CER CERTIF ALL TPL 002 Rev 4.4

C2.2 Contractual



CERTIFICATE

Certificate number:
AYGAZ A$ TR08072026
ISO 1 OOO 2 . 20 1 8 Orginal certfcation date:

Expiry date of previous cycle:

02-07-2026
Recertification audit date:
i . 15-04-2026
Scope o f Cert'flca t’on Current cycle start date:
08-07-2026
Site Name/Location Site Address Expiry date:
Ankara Dolum GoOkgeyurt Mah. Samsun 02-07-2029
Tesisi Devlet Yolu Bulvari [}lo:l284 (Subject to the continued
Mamak, Ankara, Tirkiye satisfactory operation of the
organisation’s Management
Diyarbakir Dolum | Dokmetas Mah.Elazig Bul. System)
Tesisi idari Binasi No:346 .
V 1
Yenisehir, Diyarbakir, ersion
Turkiye Issue Date: 08-07-2026
Isparta Dolum Guneykent Beldesi Baladiz
Tesisi Mah. Ankara Isparta Bul. Evaluation of customer complaints
Aygaz Dolum Tesisleri Sitesi| during sales, distribution and delivery
No:2 ic Kapi No:0 Gdnen, processes of cylinder, bulk and auto »
Isparta, Turkiye LPG, cylinders, storage tanks and -
accessories
Isikkent Dolum Egemenlik Mahallesi 6108
Tesisi Sk. No: 32/1/ Bornova,
Turkiye
Certification Manager
Kirikkale Dolum Altinova Mahallesi Vatan
Tesisi Cad. No:3 B, Kirikkale,
Tarkiye

Gebze isletmesi | G.0.S.B. 400.Sokak No:407
Gebze, Kocaeli, Turkiye

Certification body address: PascoPlaza Altaycesme Mah. Camli Sok. No: 21 Kat: 8
Maltepe,Istanbul, 34843 Tlrkiye

Belge kapsami, gecerliligi ve standardin gerekliliklerinin uygulanabilirligi ile ilgili ayrintili bilgiyi +90 216 518 40 50
telefon numarasindan veya tdbs.turkak.gov.tr'den teyit edebilirsiniz.

CER CERTIF ALL TPL 002 Rev 4.4 C2.2 Contractual



